WOOL WISDOM
MAINTENANCE

Naturally easy maintenance

To protect the investment made in your purchase of
Godfrey Hirst carpet, it is important to follow
prescribed maintenance periodically to keep it looking
and performing at its best. Cleaning at regular
intervals - rather than waiting until the carpet is
heavily soiled - actually extends its life. And when
carpet life is increased, so is the return on your
investment.

Properly maintained carpets enhance the appearance
and atmosphere of interiors either contract or
residential. A well-maintained Godfrey Hirst wool
carpet absorbs dirt, airborne dust particles, fumes and
noise. It even makes the indoor environment more

hygenic. Maintenance makes sense. Maintaining the

beauty of wool carpet is exceptionally easy - in fact, a
lot easier than most people think. The wool’s unique
and complex fiber structure releases soil up to 25%
more readily than synthetic fiber carpet. Not only
that, the scaly outer structure holds soil high on the
pile, right where the vacuum can lift it out. Quickly
and easily.

Interim Maintenance

Occasionally, more comprehensive cleaning is needed
to restore color and appearance.  Impregnated
absorbent compound - inert powders made up of a
mixture of cleansing agents and solvents - can be
brushed into the carpet pile to absorb dirt from the

carpet fiber.

Periodic Maintenance

Thorough cleaning is required periodically to remove
the deepest soil. There are many deep cleaning
methods you can use to ensure the beauty and life of
your Godfrey Hirst wool carpet. When having our
wool carpet professionally cleaned, use a reputable
company and check references.

CFI Installers are Committed to Excellence
To find a Certified Wool Care Specialist:
800-272-7012

SPOT REMOVAL GUIDE

Common Household Food & Beverage—Most
common household food and beverage stains (not
including stains containing strong dyes or substances
which destroy or change the color of carpet) may be
treated with warm (not hot), water applied to the
stained area. Then using a white cloth or sponge,
apply a mixture of one teaspoon of approved wool
laundry detergent and one teaspoon of white vinegar
in 1 liter of warm water. Rinse with warm water,
repeating treatment until no stain is evident on the
cloth or towels.

Other Substances—It is important to identify the
source of the stain to ensure use of the appropriate
method of removal. Set out below are some general
recommendations for removal of common substances.
Supermarket cleaning products are not recommended.

Removal of stains cannot be guaranteed.  No
responsibility is accepted by Godfrey Hirst for claims
arising from any proposed treatments. If stains fail to
respond to treatment, call a professional carpet cleaner
immediately.

Step1 Step2 Step3
Blood
Chewing Gum
Coffee
Feces
Nail Polish
Paint (latex)
Rust
Soot
Urine (fresh)
Urine (old)
Vomit
Wine (white)

H N U= A NN W
N
] o

NONN
o O 00 N
o

Moths and Carpet Beetles

All Godfrey Hirst woolen carpets have insect resistant treatments
applied during manufacture. However, moths/beetles in some
areas have developed a tolerance to treatments.

Good housekeeping is essential to control textile pests. Regular
vacuuming along skirtings, under furniture and in corners will
discourage insects and reveal any infestations at an early stage.

If you believe there may be a minor infestation, you should thor-
oughly vacuum the area (spraying the contents of the vacuum
cleaners with insecticide prior to disposal) and treat the infested
area, extending 15 cm beyond the boundaries of the activity, with
an insecticidal aerosol spray or dust following the manufacturer’s
directions and precautions. In the case of serious infestations or if
the initial treatment is unsuccessful, please contact a professional
pest control operator.

TYPE OF TREATMENT

1. Cold water

2. 1 teaspoon mild laundry detergent approved for
wool and one teaspoon of white vinegar in 1 liter of
warm water

3. Chill with aerosol freezing agent or ice cubes in a
plastic bag. Pick or scrape off gum

4. Clear nail polish remover without lanolin

5. Rust remover (to be applied by professional carpet
cleaner)

6. Clear household disinfectant

7Vacuum immediately. If any residue call profes-
sional carpet cleaner

8. Rinse with warm water

Some chemicals are hazardous (corrosive, toxic,
flammable, etc.) and should be used with great care,
strictly in accordance with their use and safety
instructions.

DO NOT apply stain repellent treatments which
contain any silicone because they tend to accelerate
soiling of the carpets.

Always pre-test a cleaning agent in an inconspicuous
place, such as under a piece of furniture or in the
corner of the room, to insure it doesn’t remove color.

Detergent Solution

Mix one teaspoon of clear dishwashing liquid or detergent
powder (containing no bleaches or alkalies) with a cup of
warm (not hot) water. This solution must be well rinsed
with clear water. WoolClean Spot Remover #1.

Solvent

A dry cleaning solvent (available at grocery, drug and
hardware stores) such as Methylated mineral spirits,
turpentine, or WoolClean Dry Spot Remover #2

Absorbent Cleaners: Host®, Capture® or Dri-Matic®

To obtain a WoolClean Spot Removal Kit call:

800-480-7134 for your nearest Godfrey Hirst Carpet dealer or
800-367-0462 to place an order

Absorbent Cleaners: Host®, Capture® or Dri-Matic®



WOOL WISDOM
Care Tips

WOOL WISDOM

A simple maintenance program including regular,
interim and periodic cleanings will keep your carpet
looking as good as the day it was installed.

REGULAR MAINTENANCE

The simplest and most frequent maintenance
involves vacuuming and spot removal; as well as
preventive measures.

Vacuuming

Regular and thorough vacuuming once a week (more
often in heavy traffic areas) is an economical and
effective way to remove soil and dirt particles before
they become embedded into the pile of the carpet.
For best results, empty your vacuum bag when half
full. An upright vacuum with a beater bar/brush is
best for cut pile carpet. A suction only vacuum is
recommended for loop pile Berber carpet to prevent
excessive fuzzing.

Spot and Stain Removal
With spot and stain removal, speed is of the essence.

Blot up liquids with paper towel or absorbent cloth.
Scoop up solids with the end of a knife or spoon.

Apply spot removal agent to clean cloth , not directly
on the spot. Use small quantities. Always work
inwards from edge to prevent spreading. Do not rub.
Do not over-wet-the carpet pile. Blot as dry as
possible with clean towel.

Preventive Measures

Place absorbent mats at entrances to your home.
Regularly change filters in your heating and air
conditioning systems.

Clean traffic lanes and in front of frequently used
chairs with an absorbent powder.

Do not apply stain repellent treatments that contain
silicone, as they tend to accelerate carpet soiling.
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GODFREY HIRST CARPETS
1000 Holcomb Woods Pkwy
Suite 118 B
Roswell GA 30076
800 480 7134
godfreyhirst.com
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