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New for 2011, we are glad to announce the return of the ever popular Godfrey Hirst newsletter.
This newsletter will be coming to you every quarter and we are pleased to be able to add this to
our website as well. This will allow people interested in Godfrey Hirst to learn more about the
company, new products and the latest and greatest news! We also encourage you to share
this with your customers, so that can get first hand information from the source! So, please
read below, our inaugural edition of “Connections” for 2011. If you would like to see any
particular articles or contribute successes you have had, please feel free to contact me:
laurie.bray@godfreyhirst.com. Enjoy!

With the economy still poised for a rebound,
Godfrey Hirst, with its strength and stability, felt that
it was important to show support to our North
American customers by exhibiting at the recent
2011 Surfaces trade show in Las Vegas, NV. We
recognize the importance of showing our new
introductions to our loyal dealers and new
customers as well.

The Surfaces attendance was a reflection of what
is happening in the marketplace, with it being less
than we would have liked. However, good
business and the ability to develop further interest
in Godfrey Hirst did take place, despite the smaller
number of attendees. Those who were there were
impressed by our commitment to them and helped
further solidify our relationships with our dealers
present.

The Tool Box room was a hit with both reps and
customers. The space usually reserved for the
Inner Circle in years past helped reinforce to all the
“tools” that Godfrey Hirst has to offer and was a
good starting point to a better understanding of our
company and its attributes.

Of special interest were the photos of our “Support
Staff”. Everyone loved seeing the faces behind the
voices and were thankful for the opportunity to
have the staff on “view”!

SURFACES 2011
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CARRAMAR

PEMBROKE

SOHO II

VERANDA II

Carramar is a level loop pile reminiscent of
a berber construction. It is 13’2” wide. It is
offered in seven colors and is 100% New
Zealand Wool. It is available now.

Pembroke offers the customer a classic
and timeless pin dot cut and loop
construction. It is 13’2” wide. It is offered in
six colors and is 100% New Zealand Wool.
It will be available in late Spring.

An update of our well received tip shear,
Soho, Soho II is offered in warm shades of
neutrals to complement any decor. It is
offered in 12 colors, is 12” wide and is
100% New Zealand Wool. It will be
available in early March.

One of our most popular and versatile
styles has been updated to reflect a more
current and fashionable color spectrum. It
is available in seven colors, is 12’ wide and
is 100% New Zealand Wool. It will be
available in late Spring.

2011

new introductions
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gh “green”flash drive

The new Custom POP’s are available now and are
a welcome addition to our successful Custom Promotion
Program. We have dropped three of the original POP’s:
Live, Green Spaces and Earth Day. The originals will stay
in the poster format; the new POP’s will be in the 5’
tower as shown. And as always, the counter card
and cl ippies are included with the package.

We have updated our “Green” Power Point Presentation so
that it is more user friendly for you. With this flash drive, you
can accommodate different options as to how to present the
power point presentation.

1) The New and Improved Godfrey Hirst Green Power
Point Presentation.

2) The Power Point Video presentation for those times
when a computer with power point is not available.

3) The Farm to Floor Video from Wools of New Zealand.

We hope that by giving you this tool, you will be able to give a
more thorough presentation regarding Godfrey Hirst, our
commitment to the environment and a better understanding
of wool’s natural attributes.

custom pop’s

MARKETING
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continued

MARKETING

At Surfaces 2010, Laurie Bray was approached by
the team that produces “Hometime” for PBS. This
show which has been in existence for over ten years
has 26 half hour episodes that focuses on one
particular element of building and the interiors of a
home.

PBS, “sponsored” by Home Depot builds a home
each year for this sole purpose. It is not a
showhouse. At the end of the season, when all of the
shows have been produced, the house is then put “on
sale” and the lucky purchaser gets a home that far
exceeds any spec house out there.

We were asked to participate in the carpeting of the
home with the benefits being the following:

1) A full half hour would be devoted strictly to our
carpet and the installation of it.

2) It would be shown on all PBS stations throughout
the U.S. and Canada (we will receive the schedule to
keep you apprised.

3) We would also get a copy of the segment for our
use. We can put it on our website as well as have
copies available for you and your dealers.

4) After airing in the spring and fall on PBS, it will then
be syndicated to the major networks for their showing
as well. We will also get a copy of their schedules.

We agreed to the above with the understanding that
we would need to approve the final script - wanting to
make sure that the content was correct and that we
were happy with what was being said about our wool
carpet.

As a result, Laurie flew up to Minneapolis (in the dead
of winter, as you can see - such dedication!). Going
over the plans for what was to be said, how the carpet
looked on the floor and the general walk through of
the house with the builders and the host, Dean
Johnson. John Meyer, our rep in Minneapolis took
part as well, adding points to the script in addition to
Laurie’s comments.

It is quite a home!! The first airing will be in mid-April.
As soon as we get the exact schedule, we will let you
know!

Carpets featured in the house:

1) Soho, in the master bedroom

2) Wool Creations in the other bedrooms and
stairs

3) Brookhaven serged rug in the great room
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ADAIRSVILLE, GA

new offices & warehouse

GODFREY HIRST HEADQUARTERS - NORTH AMERICA
ADAIRSVILLE, GA

Located among the bucolic rolling hills of North Georgia, the new Godfrey Hirst
headquarters is 108,000 square feet of warehouse and offices.

The projected move in date is March 31, 2011 (getting closer every day). Construction
began the middle of November. Needless to say there are a lot of extra efforts going into
making our new location one that all will be proud to call home.

In addition to the offices and warehouse will now have ample room to have a showroom to
showcase the Godfrey Hirst product offerings.

Expect to hear more about this as we move forward and hopefully when you are in
Georgia from your various locations, you will stop in and see the “New and Improved”
Godfrey Hirst facility.


